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In response to the success of transitioning hospitals to the 837I claim submission format, 

the Division has decided to deactivate the UB claims processing system as of April 1, 

2010. The target date should allow providers sufficient time to resolve any outstanding 

UB claims. 

 

Providers should note that once deactivated, the Division will not reactivate the system. 

Questions and/or concerns regarding this notice should be forwarded to the Division’s 

Claims Customer Support Center at (866) 697-6080 or 

HSNHelpLine@PublicSectorPartners.com.  


